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mhca Staff Survey Description

The mhea Staff Survey and Report is designed to be a part of your organization improvement system. The intent of the
survey is to provide you with a picture of your staff’s satisfaction with your ogranzation and the work environment you
provide. The information will help identify your strengths and opportunities for improvement.

The information obtained from the mhca Staff Survey is presented in both numeric and graphic form. The scale used in

this survey is:

1 = Strongly Disagree

2 = Disagree
3 = Neutral
4 = Agree

5 = Strongly Agree

0 = No Reponse

Note that the survey data includes ”6” (Not Applicable) and ”0” (No Reponse) values. Although they are ignored in the
statistical calculations, these values can be useful for distinguishing any items that do not apply to your staff or items
which the staff refused to answer.

Definition of Terms

Domains:

Count:

Mean:

Median:

Standard Deviation:

95% Conf Int:

Percent (%):

Grand Mean:

Questions are grouped into thirteen domains.

The domains are Accomplishment, Co-workers - Interaction, Supervision,
Management - Leadership, Communication, Paperwork - Resources, Growth -
Personal and Job, Pressure - Stress Aspects of Job, Compensation and
Benefits, Organization Policies and Procedures, Physical Environment,
Recognition, and Overall Satisfaction.

The number of reponses on a specific survey question.

The average of all responses.

The number separating the higher half of ordered responses from the lower half.

A measure of dispersion in the reponse distribution, calculated as the square root of the
mean of the squares of deviations from the mean.

A value that indicates a 95 percent confidence interval for the population mean.
That is, there is a 95% probability that the population mean falls within this range.

The percentage of specific responses to the total responses of an item.

The overall average for all items.
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Demographic Summary — Example Site

ORG (%) mhca (%)

Count=1266  Count=2125
Age
No Response 6.87 12.71
18-20 0.39 0.52
21-25 9.79 8.33
26-35 33.89 29.27
36-50 31.20 26.40
Over age 50 17.85 22.78
Department Type
No Response 13.59 15.19
Central Administration 10.90 10.47
Clinical/Vocational 48.66 46.10
Other 26.86 28.24
General Job Description
No Response 14.14 16.83
Psychiatrist /Physician 1.50 0.89
Administration/Manager 11.61 10.82
Secretary /Receptionist /Clerk/Clerical 9.00 9.56
Nurse 2.92 5.03
Psy/Rehab/Behavioral Tech 3.55 3.08
Therapist/Counselor 19.98 18.65
Case Manager 25.83 17.58
Maintenance/Groundskeeper/Custodial/Housekeeping 0.71 1.31
Other 10.74 16.27
Full-Time/Part-Time
No Response 6.40 10.73
Full-time (Reg. scheduled for 30 hrs/wk or more) 85.47 77.98
Part-time (Reg. scheduled for at least 16 hrs/wk) 7.50 9.58
(Relief/On-Call) 0.63 1.70
Gender
No Response 7.27 12.62
Female 25.12 19.89
Male 67.61 67.49
Education
No Response 9.64 12.13
High school or GED 8.06 7.59
Vocational Training 2.13 3.04
Some College 22.59 18.78
College Graduate 31.04 25.62
Masters Degree 24.33 31.66
Doctorate/MD 2.21 1.17
Number of years with oganization
No Response 32.15 10.59
0-1 15.64 22.26
1-5 30.57 34.68
5+ 21.64 32.47
Number of years in current position
No Response 33.02 11.59
0-1 18.09 27.58
1-5 32.31 36.82
5+ 16.59 24.02

Page 4 of 25



61T 9T'T 1€°¢ 61°E 9902 7 Arewwing urewoq
e - €€°€ 8T'€ - GT'E ST'T 9T'T 8€'E 12°¢ 6902 €9C1 syses ysiduonoe 03 9A1309o AS0[ouyoa],
VL€ -¥9'€ 69°¢ - LG'€E 90'T G0'T 69'€ €9'¢ 6902 zeet qol Aut op 0y yuewrdmbe pue [erIjey
19°€ - Th'e SV'e - vE'e 201 V0T av'e 6€°¢ 0.02 8GCT (Jngesn, st paxmbai sromisde
0z’ - 0T'¢ 60°€ - 96°C Ge'T 61T ST’ €0°€ 2L0T L6e1 sysey (e 9je[dwoo 0y sty ySnous oaey |
T6'C - T8'C €T -09¢C 12T GT'T 18T 29T 990¢ 74 juepunpal jou st yiomiodeq
sodInosay-yiomrodeg
9T'T ¥0'1 ST'S 0g'E G902 Lyel Arewrwing urewoq
ge'e - gee 19°€ - I7'E €11 L6°0 0€'e av'e G902 Lvel pauyop [[om ore sorjriond uoreziuesio
1€°€ - TT'€ €9°E - €V'E 80T €60 9z'e sv'e 9902 24l SOAI}OOIIP 1BS[D [}IM POULIO] OI€ SUIR]],
Sv'e - 9€°¢ 69°¢ - 87'€E 40" 10T ov'e €9°¢ §L0T geet sefue Jolewr uo pepraoid st uorjRULIOFU]
S6°C - 98°C 20 - 16°C €11 €0'T 16°C L6'C €02 Lvet 9118 0} 9IS WOIJ UOIEDTUNTWWOD POOY)
G6°C - ¥8'C I1°€ - 66°C [4als A} 06T S0'e 280¢ 9GgI  uorjeziueso 9yy Ul POOS SI UOIJed[UNuIioy)
UOIROTUNWIUIO))
€11 16°0 29'E €L'E 9902 €621 Arewrwing urewoq
¥S'€ - ¥Ve TLe - 19°€ 61T 20T 67'€E 99'¢ 9902 FGCT W9} JUSWDSRURW OY) UL 9OUSPYUOD dARY |
88'¢ - 08°'€ G6'€ - 98°€E 860 780 ¥8'€ 16'€ 2L0T ggel 9IN1ONIYS UOIYLZIULSIO YY) puelsIOpun |
607 - 10'% €TV - G0V 180 040 S0 607 1,02 ¥6el UoIyeZIUBSIO 8Y) UL S[01 AW puejsIopun |
€9 - €7'E ¥9°€ - €9°€ 8T'T G0'T 87'¢ 8G°¢ 0L0% gget uorjeIISIUIWPE YILm M[e) 0} d[qe wWe |
8C'€ - 8T'¢ Sv'e -ve'e ST'T S0'T €T'¢ 6£'¢ TL0T €8e1 yndur Auedwoo opraoid oy ojqe we |
diysiopesr-jusuredeuey
0T'T 96°0 €6'S 07 8902 1621 Arewrung urewoq
8L'€ - 89'€ 16°€ - 08°€ ST'T 00'T €L'e g8'e 890T GgeT eouruLIojred ol uo 3peqpesy aaedal |
89'¢ - 8G'¢ €L'€-19°€ LTT 90T €9°¢ 29'€ 1202 1921 Iojuoul & 0} SSed0® oARY |
VIV - S0V 9TV - LTV €0°'T 980 607 [4a% €02 v6e1 arqe[reae st rosiaradng
98'¢ - LL'E 96'¢ - 98°¢ 0T'T 16°0 8¢ 16°€ 70T L6e1 poou | Sulurer) oY) oA |
L0V - 86'¢ 0T% - 0T'¥% 70T 680 0¥ STV ¥L0% 98¢ popoou uoym o[qe[reAt sI uorsiatedng
1€V - €TV 8ETV - 6CT G660 080 LTV e 1802 6521 1ostatedns Aw Aq pojsniy we |
uorsiazedng
61T ¥0'1 09'€ 0L'E €902 geclt Arewwing urewoq
6€'€ - LT'€ L9°€ - VY€ 16T ST'T €€'¢e 0g'€ G902 el Jels o3 INO0qe SoIed UOIJRISIUIWIPY
17 - 1€°€ 19°¢€ - 6€°€ 02’1 80T 9€'¢e Sv'e 9902 tizat PaIMQLIISIp A[U0AS PROTHIOMN
I8¢ - 1L°€ €6'¢ - €8¢ 20T 680 9L°€¢ 88'¢ €902 £veT POPaaUl 9OURYSISSE 0} SS90 SARY |
8T'¢ - L0'€ ge'e - 128°¢ ze'T ST'T €1'e 82'€ 0L0% geet SIONIOM-0D SUOUWIE MO ST 98I I9A0-UIN],
88'€ - 6L°€ T6'€ - T8'€E €0'T 260 €8'¢ L18'€ €02 ¥9TT SIONI0M-0D AW §snIy |
0T’V -20'% 8T’V - 60'F L6°0 080 90y 04 9.02 vsel Jeis 10430 [3rm SUINSUOD S[qeII0Juwo))
607 - 10'% 1% - 20'¥ 960 €80 S0 207 LL0T 6geT s1ox10M-00 Aw jo j10ddns oy3 oaey |
€€ -TT€E £V'E - TEE LTT 00T LT°€ L6°€ LL0T 05e1 qol 1oy ynoqe oa1y1s0d s1exI0M-00)
UOI0RIIUT-SIONI0M-0))
76°0 640 STV [4did 6902 [4<41 Arewiwing urewoq
9V - 6EF 8V'V - IV'V 9.0 99°0 [ 481 990¢ gget Op I 3iom o3 jo pnoid we |
€TV - 9TV €TV - STV 980 LL°0 61'F 617 6902 €6eT sjrom Auwr Lofuo |
8L'€ - 89'€ 76'€ - €8°€ (49" 960 €L'E 68°€ 12,02 geet pageanoous uoljeAoUUl pue AJIATIRDI)
GE'V - 8TV 8€'V - 0€'F G680 040 [48% Ve G902 L6e1 S[IYMYFIOM ST yI0m AU [99] |
9TV - 61 6V - 1T 06°0 TL0 Ty STV 9.0T 9531 JuatuysI[durodoe Jo SUIed) SIATS IO
Juewrysiduioddy
uy Juo) %66 uy Juo) %66 A9(] PIS Ao( P3IS uROIN URDIA junon) junop) uorgsen)
'O YO0 oyt DYO  ®yWw  HYO ~ ®oyw YO0

911G o[duwrexy — 9[qR], S21)s1IRIG Arewruung

Page 5 of 25



8T'T 20T eee 19'¢ €902 geet uedN puRin

L0°T S6°0 8L°€ 88'¢ 2L0T 12T Arewrung urewrog

LL€ - L9°€ T6'€ - 18°€E eT'tT 00T TLe 98'¢ tL0T el UOT}EZIUESIO SIY} PUOWIWIOOOT P[NOM T

68'¢ - 08°¢ 96'¢€ - 98°'¢ 201 060 ¥8'€ 16°¢€ 8602 vvel qof Aw yym paysijes we |

UoIj0eJSIJRS [[RIDAQ)

AN 10°T (483 19'€ 6802 6veI Arewrung urewog

6€°¢ - 62°€ 65°€ - LV'E 12T S0'T ve'e €q'¢e 1602 6veT UOIRZIULSIO 9Y) UIYIIM UOIUS000Y

8G'¢ - 8¥V'E ¥9'¢ - ¢G'€ 9T°1T 90°'T €8¢ 8¢'¢ 680¢ 0get s197}0 woay asreid d9ATedaI |

VL€ -99°€ 6L°¢ -89°€ 20T €60 0L VL€ €012 0821 S[I0M INO $0Z1US0001 AJIUNWWOD dY ],

UoTTuU3009Y

[44l1 AN V'€ 86'¢ 1802 PAZ4Y Arewrwing urewoq

VL€ -99°€ €6'¢ - €8°¢ 80'T 16°0 0Le 88'¢ 7602 8¥CT uorjualye djenbape soardar Aya5es qor

80°€ - L6'C ¥0'€ - 06T 821 ¢T'T zo'e L6°C 1012 L¥TT S{I0M Awr 1dNIIOIUT SUOIIORIISID MO

9g'¢ - GV’ ¥9'¢ - 19°€ 131 ST'T 0g'¢ L9°€ 880¢ iz A31erjuepyuoo sopraold wore Iop\

89'¢ - 69°€E 6L'¢ - 89°€ 60T 660 ¥9'¢ €L 1602 08eT SUOTIPUOD Juls{I0M [enjoe oy Lofuo |

9¢'¢ - 7' ¥8'¢ - €L°€ 131 S0'T 19°€ 8L°€ L80¢ 1621 juerusAu0d st Junjred s[iqowoiny

8G'€ - LV'E 29'€ - 67'E 2T'1T ST'T £€9°¢ 9¢'¢ 1602 2921 siaom Aw op 03 9deds Y3nous sI 2191 [,

JUOWUOITAU ﬁdowmkﬁm

€01 68°0 8¢'¢ 69°¢ 6L0T ovel Arewrung urewog

TLE - €9 6L'€ - 69°€ 96°0 780 89'¢ vLe 602 L¥eT 9[qeuoseaT ore PaInbal s9INpPodoLg

VL€ -69'¢ €8'¢ - VL€ G6°0 18°0 69°'¢ 6L°€ 1802 LveT sqeuosear are sapiod uoezIuesI)

€v'e -ve'e 09°'€ - 67'€ €11 660 6€°¢ ¥9'€ 6802 ovel patpdde Ajrenbs ssrjod uoryeziuesig

S9INPad0IJ puR SOIII[0] uoljeziuedi

¥T'T 0T'T 90°¢ §e'e 6,02 Y21 Arewng urewroq

re -20'e ¥€'€ - €T°€ 6T°T 10°T L0°€ 8C'€ 180% LVel uorjeziuesio urgym Aed ur £ousgsisuoy)

Sh'e - gee 99°¢ - GG'¢ 121 260 ov'¢ 09°¢ 0602 1621 spoou Aur oo paroyo sogesped jgoudg

ov'e -og'e ¥9'€ - €9°¢ 8T'T S6°0 ge'e 69°€ 080T iza sooerd refruls 04 o[qeredwod sjyoUag

¥8'C - €L°C L6'C - 98°C €T [ 8L'C 16°C 60T 6¥CT Apirey poyesuodwiod ST IOM CIPXG

L0 - 29T €6'C - 6LC ST’ 1T 121 TL'T 982 G802 9621 aa131pedwiod ore sourereg

m#@@ﬁwm ﬁﬁﬁw :OmuﬂmEOQEOO

92'1T AN} Ire 61°€ 80T 8VCI Arewrwng urewoq

G8'C - GL'C 20°€ - 68°C 92'1T 9Tl 08¢ G6'C 0802 2921 jnouinq jueasid 0} SOIIAI}OR POPIAOI]

L6'C - 98°C 9T'¢ - €0°€ 62T 61T T6°C 0T'€e 8L0T 0geT PeIs JUSIdIYNS ST I,

8€'¢ - 8T'¢ 17'¢ - 62°€ 0Z'T 80°'T €e'e ge'e 8L0T iz o[qreuoseal sI props{iom AN

€2°€-CT'E 62°¢ - 9T°€ 9z'1T (41 AN 483 60T 86TT POIOPISUOD SOINP JuULIINy)

6€°¢ - 62°¢ 8€'¢ - GT'€ 8T'T IT°T ve'e [43 080¢ 8621 poambar sysey 9go[dwoos 03 j10ddng

QO_H. .wO moQWQm< mm@&wmuwuﬁmmwhﬁm

0Tt 860 €8¢ §9'¢ 002 Syel ALrewrwng urewoq

8L°€ - 69°€ 98'¢ - GL'€ 90T 260 VL 08'€¢ 0L0% 7a 3MOI8 10] popasu oFUS([RYD POPIAOI]

eV - STV 8TV - 1TV ¥L°0 ¥9°0 627 oV 0L0% 67VCT SSUIY) MOU UILO] O} DAIJRTIIUT O3e) |

92'¢ - 9T°¢ 7'e - 0€°€ 9T'T 90°'T 12°¢ 9¢e'¢ GL0T izda Iopeo] e oq 01 Ajrunyroddo

8V'E - 8€'¢E 69°€ - 67'€ L0'T S6°0 £v'e vg'e 80T 6721 syooford mou uo oyey 03 AyrunjroddQ

G9'¢ - 99'¢ LLE - L9°E 20T 060 09'¢ TLe 002 05eT [erogauaq st papraoad Sururedf,

€9°¢ - ev'e TLe-T9¢ L0'T ¥6°0 8v'e 19'¢ €L0T €621 sogueyd yroddns 0y papraoxd st Sururedy,

L€°€ - LT°€ 1¢°¢ - 07'€ ST'T 20T ce'e sv'e 9.0% 0SCT  JUOWOOUBADE 10J POImbol ST jeym mous |

Te'e -ev'e 6L°€ - 69°€ [ 86°0 Ly'e yLe v.L02 6721 uoryesnpe Sumurjuod 10y serjrungroddQ

LT°€ - LT'E Tee- 0T’ 9T'T 80'T eT'e 9z'€¢ 6.02 geeT juowedurApE 10§ serprunyroddg

19°¢ - 29°¢ VL€ -V9'E 90°T 260 9g°¢ 69°¢ 902 Vel 9I0UI WIS 0 $90INO0SL papraoid we |

09°¢ - 0g'¢ GL'E-V9'E 60T 860 gg'e 69°¢ 6202 vSel Y3m0I8 [euolssojord 10y auIry POMOIY

qOf pue [RUOSIdJ-[IMOIN)

juy Juo) %G6 Juy Juo) %G6 A9(I P3IS A9(] P2S uRoN uRoN junop) unon) uoryseng)
oy YO0 'O DYO  ®oyw  HYo  eoyw Yo

(ponurjuod) o[qr], $o19sIje)§ ATRTWNG

Page 6 of 25



! 8 17 55 61 61 91 61 0t 11 Arewwung urewo(|
qT 6 (474 ey 61 (014 71 LT 0T 1T syse} ysipduroooe 0} aa1300ge AJo[ouyoo],
61 V1 149 LS €1 z1 0T 1T 9 9 qol Awx op 09 jyuewdinbe pue [elLIIRIN
71 6 47 SY GC 154 4 er 9 . [njesn, s1 parmbai yromiadeJ
4 L 8¢ 6¢ LT L1 0e 4 €1 €1 sy[se} [[e 93o[dwod 0y owly YSnous oary |
8 € 8T 92 €T jd 4 8T 91 61 juepuNpaI jou st sromroded
sedInosayg-yiomiadeg
01 6 ¥e 54 PX4 L2 ST L1 11 9 Arewung urewo(|
[ (0)8 8¢ 9% 9T 514 g1 [4 6 i pouyep [[om are sorjrrotrd uorjeziue3iQ)
ot 0ot 25 14 e 1€ eT (0] 8 ¥ SOAT}D0ITP I€9[D [IIM POULIOJ IR SUIR]T,
€T cl 144 1S 1T 61 14 €T 8 g seSued Jolew wo pepraoid st uoryewLIOyU]
L 14 9 0€ 1€ (43 €C 4 €T 6 9318 0} 9318 WOy UOIEIIUNWWOD POOD)
6 8 Pk4 €e ji4 92 j4d €z 91 0T uorjpeziueso oY) Ul POOT SI UOIJLdUNUWWO
TOTPROTUNTIWO))
1c 8T jd4 1S 6T 8T (0] 6 L ¥ Arewiung urewo(y
0c 0c 6¢ %47 (44 154 [0} 8 6 6 i ureo) JUOUWOIRURII 91} Ul 90USPYUOD dARY |
€C 61 [4°1 19 ST eI 9 [« 74 z 2INJONI)S UoIjezIiuesdio ay) puejsiopun |
63 Ve Gq 79 (0)8 ] ¢ ¢ ¢ 1 uorjeziue3I0 97} Ul 9]0d AW pur)sIOpUN |
0¢ LT 8¢ LY (44 6T cl [4q) 8 g uorjyeIisIuUTtpe Yirm ey o3 s[qe we |
€1 41 29 54 92 LT L1 ja! 0T 9 yndur Luedwod opraoxd 03 oqe we |
diysiepesr -jusuadeuey
9€ ve 8¢ v €T {45 8 9 4 4 Arewiung urewo(y
6C 514 8¢ 6% 91 [ 1T 8 9 ¢ ooururIojrod ol uo }oeqpos) ool |
LT €T €€ 6€ €T 14 T 8 9 g lojuowr & O} SS900% dARY |
[47 [47 8¢ id (8 8 9 i4 14 T o[qerreae st 1osiaredng
0€ LT 184 8¢ a1 TT ot 8 14 € poodu | Sururel) 9y} dAIIDI |
8¢ 8¢ 184 5§74 1T L 9 <] ¥ 4 popeau uaym d[qe[resr sI uolsiarodng
6% |7 6¢ jad g 14 i4 ¢ ¢ T Jos1azodns Aw Aq pajysna) we |
uotsiaredng
€T 02 (04 LY LT 8T 1T (1)1 8 g Arewuung urewo(|
02 61 €e ov 61 1T VI 4 7T 8 Je1s oY} INOJe SoIed UOIJRIISIUIUPY
91 cl oy Ly 0 0c i 14 ot L PoINqLIISIP A[UOAD PRO[YIOMN
144 (44 Ly qs ST Al 6 L g z Ppopoou 90UR)SISS® 09 $S900® dARY |
9T LT 6C ve 12 12 ST LT 9T ins SI9NIOM-0O SUOWR MO] ST 9)RI IDAO-UINT,
LT €T 1474 0¢ 6T 6T 9 g 14 € SIONIOM-0D Aur 9snry |
9€ €€ id 4] It T g € S T JeIls 10Yjl0 yiim 3urjnsuod a[qeliojuo))
qg 0¢ 9% 741 T 11 [+ ¥ ¢ 1 s1oy10M-00 Awt jJo jroddns ot} aaey |
el 8 8¢ v jord ord 91 91 01 g qof 11eyy ynoqe aaryisod s1exIomMm-0p
UOT}ORIDIUT-SIONIOM-0)
1574 6¢ v i 01 6 4 € € 1 Arewwung urewo(y
12 [4¢} LE 1874 L 9 T T T 0 op I Iom oYy jo pnoid ure |
oy 9¢ i 1¢ 01 01 € 4 14 1 sfrom Awr Lofuo |
8¢ LT ]€ 97 61 LT 6 5 9 z pe3eINOOUa UOoIjRAOUUI PUR AJTATIRIID)
87 144 184 67 L 14 4 4 4 T S[IYMYIIOM ST S{I0M AUl [90F |
ey L8 a4 7S 8 9 € 4 4 1 juewysiduroode jo Sur[aey s9AIS JIOM
Juawrystduwoddy
9013y 11§ 9, 9018y 118 ¥ 9218y 9 9218y U [RIINAN U [RIINLON 9 o018esiq Y ~ o913esiq ¥  ea1desi 118§ ¥  99i3esiq 11§ % uor)son )
eoquw [9):(6] eoqu [91<(0) eoquw [91:(0) eoqu [9):(6] eoqu [9)<(6]

991G ordurexs] — 9[qR, UOTORJSIJRS JUSIIDJ

Page 7 of 25



0¢ 8T oy Ly 0¢ 61 48 11 8 g UesN puer)
9¢ 9¢ (44 S¥ ST ST 8 9 S H4 Arewrung urewo(g
9C 8¢ 6¢ 474 1T 61 8 9 9 ¢ UOTIYeZIURIIO S} PUSTIWOIAI P[NOM |
LT 44 9 [4° Gt 91 8 9 id 4 qol Awr yjym paysiges we |
uor110RST)RS [[RIAQ
61 LT 1414 LV 02 12 ¢l 11 L 4 Arewrming urewo(y
91 G1 8¢ id 1C 1c g1 el ot g UOIeZIUBSIO 9U) UIIIM UOIHUS000Y
0¢ LT 1874 9V 6T 61 cl €T 8 g s1oy30 woly osreid oAl |
1¢ 8T ) 0g 12 [44 8 8 4 14 }I0M INO S9ZTUS0001 AJTUNUWIWOD 9T,
Uo1TuU3009Y
61 ST a4 6% jd! €1 €1 41 0] 8 Arewruing urewo(y
0c 1¢ 0g Q¢ ST €1 S [ L ¢ uorjuelje ojenbope soareoal Kj)ojes qor
[q) (0] €e €e LT 91 44 9T 91 <21 saom Awr 3dNIIOIUT SUOIGORIISIP MO
44 0¢ &V id (028 et v el T 8 Ag1reryuepyuod sepraord wore IO
1¢ 6T 474 9 61 L1 0] 8 9 172 SuoIIpuod Sursiom [enjyoe ayj Lolus |
12 12 a4 9¢ 11 [0)8 48 L 48 9 juaTuOATOd ST Sunred o[iqowoINy
61 ST LV 16 1T 6 €1 e1 o1 6 y1om Aw op 09 ooeds ySnous sI 19y,
JUOWUOIIAUG] [eIISAYJ
j4! el I8 LG (44 12 ] L 9 ¢ Arewrung ureuwro(y
148 €1 VS 69 44 0g 9 9 i 4 o[qreuoseal aIe palmbar sarnpedsoirg
ST €1 Gg 29 1c ST g g 14 4 s[qeuosear are sopiod uonezIUeSIO)
el cl €y 09 €2 jud 141 6 6 q pordde Arenbe sowrjod uorjeziuediQ
S9INPadOI pu® SAIDI[0] Uoljeziuesi()
11 6 149 ¥ 92 Gz ST 91 91 6 Arewrming urewo(y
6 8 €¢ 6¢ 0¢ ce ias eT i . uorjeziuedio urgpm Aed ur Aouslsisuo))
L1 o1 oy €q 02 61 4 11 1T 74 speau AW jeowl palsjgo sefexord jyousg
4! 49y 6€ TG 9C 144 08 6 1 ¥ sooe[d refrurs oy a[qeredwod sygouag
L g ¥e 6¢ 6¢ 1€ 0¢ 44 0¢ €T Aqarey pojesuodwiod ST JI0M BIIXH
9 L 9¢ 1€ ¥c 0¢ 12 114 €¢ L1 aa1y1pedurod are sorreeg
sjygouag pue uoljesuaduo))
41 8 Ge 44 02 02 61 02 ja 0t Arewrming urewo(y
6 L 9¢ 189 44 9¢ €3¢ €¢ 0¢ €T jnouing jueadid 0 SONIAIIOR POPIAOI]
ot 8 0€ ov 61 6T ve 0¢ LT €T Beis jueigns st o190y J,
v 8 147 0g 61 8T g1 91 o1 8 o[qeuoseal SI peorsjrom A\
eI 8 9€ &V 0¢ 0¢ 81 0c st 6 POISPISUOD SOIINP JUDLIN)
! 08 444 PA4 61 LT 91 61 6 L paambar sysey ajoidwod oy jroddng
qor Jo s300dsy S$911G-0INSSaIJ
ST 91 414 67 €2 44 11 6 9 4 Arewring urewoq
144 0¢ 1474 [4% 0C 61 8 2 ¥ 4 YIMOI3 I0] papoau 93us[[eyo paplaold
v €e 16 09 9 9 T T T 0 SSUIY) MOU UIES] 0} dAIJRIJIUT e} |
[q) TT €e (04 62 62T 91 eT 0T L Iopes] ® aq 0} Ajrunyroddp
i cl a7 LV 8¢ LT 1T (028 9 14 syoafoxd mou wo ayey 0y Ayrungroddp
91 S1 Lv 94 Ve 0¢ 8 9 g € [eYyauaq st papraord Jururery,
! ! S¥ 4] 44 02 €T 6 9 € sogueyp jroddns 0y popraoid st Sururedy,
€T [4q) 8¢ 1574 ¢4 514 91 [ S ¥ JUOUIOdURAPR 10] palmbal st jeym mouy |
LT 61 (014 [4% 144 LT €1 6 9 [ uorjeonpe Surnurjuod 1oy sorjunyioddQ
eI (028 €€ <€ 8¢ €€ LT i 6 8 juswedURApR 10§ sorjrunyrodd
91 ST 97 7q (44 61 1T [0)8 G 4 2I0W UIeS[ 0} $92INnosal papiaoid we |
81 LT 154 16 44 61 1T 01 9 ¢ Y3m0I18 Teuorssojord 10 oW} POMOI[Y
O PU® [RUOSIDJ-IMOIL)
0013y 138 %, 0013y 138 %, 2013y % 0018y % [eIINON %, [eIINON % ooudesi(q % ooudesIq % 2013esI(] 138 % ooudesi(J 135 %, uor}saney)
eoyw [91:(6] Loy [92:(6) eoqu [92<(6) eoyuw DYUO royu [92:(6]

(penujuod) o[qe], UOI}IRJSIIRS JUDID]

Page 8 of 25



uoNoRSIES JeIS UBSN

14 € 4 T 0
1 1 1 1 1
¢S'E
19°€
—
6T°¢
1T°¢
6T°¢
90°€
ST
ST°€
oee
8v'e
859°¢
¢S'e
19°€
€9°¢
S9°€
8S°¢
69°€
09°¢
oLe
¢9'€
€LE
8L°€
88°¢
—
[4Vh 74
8T’V
44

— UBB\ pueID
— s82Inosay-yiomiaded

- gor jo syadsy ssans-ainssald

— s)ysuag pue uonesuadwo)

— uonesuNWWoD

— Juawuoainug [eaisAyd

— uoniubooay

— gor pue [euosiad-Yimoio

— $2INpadoid pue salljod uoneziuebiQo
— UoNoRIAU|-SINIOM—0D

- diysiapea-uswabeuen

— UonoBISNES |[eIanO

— uoisinladng

- JuswysIdwodoy

urewoq Ag uonoejsies Je1s uesiy

991g ordurexs] — urewo(] Aq UOI3OR]SIYRS [l

Page 9 of 25



UONOBJSIES YIS UBDIN

1 € [4 T
1 1 1

-0

—
68°€
e
6TV
acy
Sc'v
[A5N7
120%
(4744
144%

- pafeinooua uoneaocuul pue AlAiealD
—lom Aw Aolua |

—juawysiidwoooe jo Buljea) sanb MJopn
— 9|IyMmyrIom si iom Aw |99} |

— 0p | Y40M 3y} Jo pnoud we |

wswysidwooay

991g o[durexs] — 9100G UOI}ORISIIRG A POYIOG SWOY] UOIIOR]SIYRS [l

Page 10 of 25



uonoejsies Jels uesiy

S 14 € [4 T 0
1 1 1 1 1 1
—_—
8¢'¢
_—
LEE
e
Sy'e
—
0s'e
e
/8'€
e
88°¢
e-—_-
L0V
90’V

o 4

— s19)10M—02 Buoure Moj SI a1el Jano—-uing

- gol J1ayy Inoge aAnisod s1sx10M—0D

— panguasip AJuana peoIopn

— Jje1s ay) Inoge saled uonensiuiwpy

— SI19)JoMm—02 Aw 1snJy |

— papaau 9ouR]SISSE 0] SS90J8 JARY |

— sl1ayJo0m-09 Aw Jo 11oddns ay) aney |

- 1e1s Jay1o yum Buninsuod a|gelIojwo)

UONoRIBIU|-SI3YI0MOD

Page 11 of 25



uonoejsnes yels uesi

14 € 4 T
1 1 1 1

-O

(o]
1)

2o

¥ g

— indul Auedwod apinoid 0] 3|qe we |

— UoneNSIUILIPE YIM X[e) 0} ]de We |

- wea) wawabeuew ay) Ul 99USPLUOD aARY |

- 2.1n1nlis Co_umN_Cma._O QY] puelsiapun |

— uoneziuebio ay) ul 8|01 Aw puelsiapun |

diysiepeal-juswabeuel

uonoejsies Jels uesiy

14 € [4 T
1 1 1 1

-O

N~
™
e
I

€L'E

g8t

AR

16°¢€

0y

ST'v
60V
44
LTy
eey

~ JOJusW e 0] SSvdJe aAey |

- dourewlopad qol uo oeqpas) anledal |

— paau | Bulures ay) anIedal |

— papaau usym ajge|iene si uoisiniadng

- a|ge|iene si losinledng

- Josiniadns Aw Ag paisnay we |

uoisinledng

Page 12 of 25



uonoejsies Jels uesiy

— Juepunpai jou s| yJomiaded

— sysel |[e a19|dwod 01 awi ybnous aney |
— syse1 ysiidwoooe 01 anndaya Abojouydal
— Injasn, siI paiinbai ylomiaded

— qol Aw op 01 Juawdinba pue [euareN

g v ) 4 1 0
1 1 1 1 1 1
e
192
eI H—
€0'E
e,
12°€
R ——_S.SE. .
6E°€
e
€9°€
S92In0say—yiomiaded
uonoejsies Jeis uesy
g v ) 4 T 0
1 1 1 1 1 1
o ————
16T
—
S0°€
paid=
ar'e
S —————
8r'e
 —————
€5°e

— ]IS 0} 8IS WOJ) UOITRIIUNWWOD PO0S)
— uoneziuebo ay) ul Pooh S| uoeIUNWIWOD
— paulap ||am ate sanuoud uoneziueflio
— SaAII03JIP Je3d YIM PaLLIOo) aJe Sswea|

— sabueyo Jolew uo papinoid SI uoewIOU|

uoneodIuNWWo)D

Page 13 of 25



uonoesies Jels uesiy

1 € 4 T
1 1 1 1

-O

[44>
9c’e
Tce
9g’e

<
© &
||

)
0
I

69°€
9G°¢
69°€
09°€
cLe

N~
<
™

v.L'€
1A
08t

62V
vev

— JuswadueApe Joj saiunyoddo

— lapes| e aq 0] Alunyioddo

— JusWBoURApPE 0} palinbal sI reym mouy |

— s1o8loid mau uo axel 01 Anunyioddo

— sabueyo 1oddns 01 papinold si Buluredp

— yIMmouB [euolssajoid Joj awn Pamo|y

— alow uJea| 0] S30IN0Sal papiroid we |

— [elonauaq sl papinoid Bulurel

— uoneonpa Buinunuod Joy saniunyioddo

— y1mouB o) papaau abus|ieyo papinoid

— sBuiyl mau ules| 0] aAenRIUl 9] |

qor pue [euosiad-ymoio

Page 14 of 25



uonoejsies Jels uesiy

- annnadwod ale sauees

— Ajrey paresuadwod si yiom eix3

— uoneziuehiio uiyum Aed ui Aoualsisuo)
- saoe|d Jejiwis 01 a|qeredwod sujouag

- spasu Aw 198w paJayo sabeyoed 1yausg

S 14 € 4 T 0
1 1 1 1 1 1
- =
98'¢
g
16'¢C
eoyw . Joe
oxo [l mm.ml
ge'e
6 -
i
09°¢
sujauag pue uonesuadwo)d
uonoejsies yeis ueay
S 14 € [4 T 0
1 1 1 1 1 1
e
G6°¢C
26'¢

0T'¢
LT'E
cee

™
™
I

- Inouung juanalid 0} SalIAIOe papInoid
- Jje1s ualoyns sl alay L

— PaJapISUOI SaNNp 31N

— paJinbai syse) a19|dwod 01 uoddns

- 9|qeuoseal S| peopjiom AN

qor Jo s)oadsy ssalS—ainssald

Page 15 of 25



uonoejsies Jjels uesiy

- diom Aw 1dnuis)ul suonoesIp ma4

- lom Aw op 01 8deds ybnoua sI alay

- Aurenuspiuod sapinoid eate 3Iop

— suonipuod Bupjiom fenjoe ayl Aolus |

— JuaIUaAUO9 SI Bunjred ajigowoiny

- uonuane arenbape sanl@oal A1ajes qor

5 v € 4 T 0
1 1 1 1 1 1
R
16C
-
95'e
-
1G€
e
eLe
s
8L€
o
8g'e
JuswiuodAug [edisAyd
uonoejsies Jeis uesy
S v € 4 T 0
1 1 1 1 1 1
-
vG'e
89'€

vL'E
69°¢
6L°€

— paidde Ajjenba saioijod uoneziuebio

- a|qeuoseal ase palinbal sainNpadoid

- 9|qeuoseal are saljod uoneziuebio

S8INpadold pue saldljod uoneziuebio

Page 16 of 25



uonoBSIeS YIS UealN

_ uoneziueblo SIYy) PUSLILIOIS. PINOM |

~ gol Aw yum paysnes we |

S ¥ £ 4 0
1 1 1 1 1
e
98'e
—
16
uonoejsnes |[elanQ
uonoejsnes Jeis uesy
5 v £ z 0
1 1 1 1 1
s
£se
ese

i
VL€

- uoneziuebio ay) ulyIm uoniubooay
- s18y10 woyj asreid anl@oal |

- 34om Ino saziubooal AUNWWos ay L

uoniubooay

Page 17 of 25



a|geionejuN

pabeinooua
uoneAouUl
pue AlAneald

00T

Ju3219d

<72 0S8 14 0
| | |

eOyw
940

yiom Aw Aolua |

eoyw
240

awysijdwodoe jo

eoyw

Bui@ay sanib 3Iopn 940
0p | 3iom BOYW

ay) Jo pnoud we | 940
3IYMULIOM 2 68 ey

S| oM Aw |88} | v €6 240

JuswiysIdwooay

9013esI(] ATSUOIIG 10 92I8RSI(] S® PajRl JR)G = O[(RIOARJU()
[eIINBN St Pajel Jelg = [eIjnoN
99I8Y 10 9213y A[SUOIIG SB pajRl [Jrlg = 9[(RIOAR]

011G ojdurexs] — Wo)] AQ S9I00G UOIIDR]SIJRG O[RIOARIU() /O[(RIOAR]

Page 18 of 25



a|qreloneluN

SI9YI0M—-02
Buowe moj
S| alel JaAo-uIn|

00T

luadlad

SL 0S8 |14 0

gol J1sys 1noge
aAnisod siaxlom—-0)D

neis
3y} Inoqe sased
uoneNSIuIWPY

palngLIsIp
Ajuans peojyIom

Slo)lom—09
Aw isni |

papaau soue)sisse
0] SS820® aAey |

slaylom-02 Aw Jo 1T 18
uoddns sy aney | 1T 78
Jels 1ayio T 8
yum Buninsuod
T1 G8

3|genojwo)

uonaelalu|-Sia)ioM-0)

eoyw
940
eoyw
940
eoyw
240
eoyw
940
eoyw
240
eoyw
240
eoyw
940
eoyw
940

Page 19 of 25



a|qelonejun

a|geIoARjUN

(0[0) %

1uadiad

<7 0§ 14 0
1 1 1

indui
Auedwod apinoid
0} 9|qe we |

wea)
wawabeuew ay) ul
22UaplU0d dAeY |

uoenSIuILPE YIM
el o} e we |

[44 89

aInonns
uoireziuebio
ay1 puelsiapun |

uoneziuebio
ay} ul 3|04
Aw puelsiapun |

0T ¥8

8 88

Jojusw
® 0] Ssadde aney |

00T

diysiapea1-1usawabeuey

luadlad

SL 0§ 14 0

aouewlopad qol uo
3oeqpas) aAIaal |

paau | Buluren
a1 anlddal |

papaau
uaym a|qe|rene
sI uoisinadng

a|qe|rene
sI Josiniadns

Josiniadns
Aw Aq paisni we |

uoisintedng

eoyw
240
eoyw
940
eoyw
240
eoyw
940
eoyw
240

eoyw
240

'Oyw
240

eoyw
940
eoyw
940
eoyw
940
eoyw
940

Page 20 of 25



a|geIoARIUN

a|geIoARIUN

Juadliad
00T 72 0S 14 0
1 1 1 1
epunpal eoyw
Jou s yJomiaded 940
Syse] eoyw
|le a18|dwod 01
awn ybnoua aney | 940
syse) ysiidwoooe eoyw
[OETLETIE]
ABojouyoa] 940
JIngasn, sl eoyw
palinbal yiomiaded 540
qol eoyw
Aw op 01 Juawdinba
pue [eusre 240
S92IN0Say-yiomiaded
Juadlad
00T SL 0§ S¢ 0
1 1 1 1 1
9IS 0] BUS WOl eoyw
uonedIUNWWOod PO0D) 540
uoneziuebo p= ot eoyW
ayj ul poob
S| uonesIuNWWo)D 9¢ 114 2940
SaANoaIIp eayw
Jespd yum
pawoy) are swea | 940
pauysp 9z 05 eoyw
J1Iom are sanuoud
uoneziuebio 8¢ 95 240
sabueyd eoyw
Jofew uo papinoid
940

S| uoireuiou|

uonediunwwo)d

Page 21 of 25



a|geIoARjuN

uawasueApe
Jlo} sanunuoddo

00T

luadlad

SL 0§ 14 0

4 £l4
€¢ 14

Japes|
® aq 01 Ayunuoddo

uaWwasueApe
10} pasinbai
S| reym mouy |

s109(oid mau uo
el 01 Ayunuoddo

sabueyd
uoddns 03 papinoid
sI Bulurel|

0c 89

ymolb reuoissajoid
10} swin pamo|l

alow
ulea| 0] S82In0Ssal
papinoid we |

[44 c9
61 69

[eolauaq si
papinoid Bulurelp

uoleonpa
Buinunuod
lo} sanmunyuoddo

yimolB 1oy papaau
abuajreyd papinoid

sbuiyr mau uses) 0}
aAnenul axel |

gor pue [euosiad-ymmolis

eOYW
240
eOYW
940
eOoyw
940
eOYW
940
eOyW
940
eOYW
240
eOYW
940
eOoyw
940
eOYW
940
eOYW
940
eOYW
240

Page 22 of 25



a|geIoARIUN

a|geIoARIUN

Juadlad

00T 72 0S 14 0

1 1 1 1 1
Arey paresuadwod eOyw
SI jJom enx3 940
anneadwod ve 43 eoyw
ale salees 0z ac 940
uoneziuebio uiyum eoyuw
Aed ur Aoualsisuo) 940
saoe(d Jefiwis 0} eayw
9|qesedwod syyauag 940
spaau eoyw

Aw 198W palayo
safexoed 1yauag 240
sujeuag pue uonesuadwo)
Juadlad

00T S. 0S 14 0

1 1 1 1 1
nouing uanaid 0y eayw
SalIAnNoe papinoid 940

yelis eoyw
JUSIDIYNS SI dIBY L 940
paJapIsuod 0z 617 eoyw
sannp uauNDd 0z 15 940
palinbai syse) eoyw
a)9|dwoa 01 uoddns 940
a|geuoseal 61 95 ey

s peopiiom AN a1 85 94d0

gor Jo s)oadsy ssans-ainssaid

Page 23 of 25



a|qreloneluN

a|qelonejun

00T

1u=diad

7 0§ 514 0
1 1 1

Slom Aw idnuisiul
suopoensip ma-

Anpenuspyuod
sapinoid eale MIop

iom Aw op 0} aoeds
ybnous si alay

suonIpuod Burjiom
fenjoe ayj Aolua |

JUBIUBAUOD SI
Bunyred ajigowoiny

uonuane arenbape
saAIg0al A1ajes qor

pajdde
Ajrenba saiaijod
uoneziuebio

00T

uswiuodinug [eaisAyd

1uadiad

S. 0S 14 0

d|qeuoseal ale
palinbai sainpasoid

a|qeuoseal
ale sailjod
uoneziuebio

$S2INPad0Id pue saldljod uoneziueblQo

eoyw
940

eoyw
940
eoyw
240
eoyw
240
eOoyw
240

eoyw
240

eoyw

940

eoyw

940

eoyw

940

Page 24 of 25



a|geIonRjUN

a|qelorejun

Juadliad

00T S 0S G¢ 0

1 1 1 1 !
uoneziuebio siy} eayw
puawwoal pjnom | 940
gol Aw eoyw
UM paysnes we | 940

uonorjsnes |[el1an0
Juadliad

00T 72 0§ 14 0

1 1 1 1 !
uoneziuebio ay} eayw
uiyum uoubooey 240

S1aylo woly eyu

asleld ani@dal | 240

eoyw

uoniubooday

3Jom Ino sazjubooal
Aunwwos ay

Page 25 of 25



