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Demographic Summary — Example Site

ORG (%) mhca (%)
Count=1249  Count=34671
Would you recommend our organization to others?

Yes 92.71 96.02
No 4.56 3.35
No Response 2.72 0.63
Have you completed treatment?

Yes 35.07 23.10
No 60.13 73.95
No Response 4.80 2.95

You came to our program with certain problems. How are those problems now?

A great deal better 61.09 61.09
Somewhat better 31.39 31.39
No change 3.28 3.28
Somewhat worse 0.64 0.64
Worse 0.48 0.48
No Response 3.12 3.12
Age

0-5 0.08 0.08
6-12 0.32 0.32
13-17 0.00 0.00
18-44 67.41 58.13
45-64 22.18 29.40
65+ 0.24 1.84
No Response 2.88 0.00
Sex

Male 49.16 44.59
Female 41.71 49.17
No Response 9.13 5.12
Which best describes your ethnic background?

African American 9.29 9.21
Asian 0.40 1.24
Caucasian 77.74 73.82
Hispanic 0.24 3.06
Other 3.60 8.97
No Response 7.69 3.69
What was the last grade you completed in school?

Less than 8th grade 2.32 8.93
Some high school 23.46 18.55
High school graduate 32.51 31.27
Some college 25.54 25.71
College graduate 11.37 13.89
No Response 4.80 1.64
Current marital status

Never married 50.20 50.69
Married 18.73 21.84
Divorced 19.62 17.81
Widowed 1.92 2.49
Separated 6.65 5.54
No Response 2.88 1.62
Employment Status

Employed full-time 34.75 22.49
Employed part-time 10.09 12.05
Unemployed 37.31 39.80
Retired 2.16 4.19
Other 10.57 17.16
No Response 5.12 4.31
How do you pay for services?

Health insurance 13.45 30.24
HMO 2.24 1.27
Medicaid 12.25 32.09
Medicare 1.92 7.51
Self Pay 47.08 16.20
Other 3.68 9.27
No Response 19.38 3.41
Person filling out this questionnaire

Client 90.95 84.94
Family member 4.24 10.01
Staff 0.40 1.95
Other 0.64 1.31
No Response 3.76 1.78
‘Was your treatment voluntary?

Yes 77.10 86.38
No 18.41 11.12
No Response 0.00 0.00
Client type

P 0.00 0.00
OoP 17.29 8.61
P/DTP 57.57 74.47
RS 0.00 0.00
ES 22.34 10.13
CM 0.00 0.00
VS 2.80 6.79

Page 2 of 7



[ 52 06°¢ TeLs 448 Arewrung puery)
[AN2 90°'F FISTE 1601 Arewrung urewro(y
TV - 0T 0TV - 60% 1% YTV evIve 6031 "SOOIAIOS pue oIed Jo Ajenb [[e10AQ  PLD
907 - 0% 60°F% - 86'¢ 0¥ 0¥ se6¥ee  ¥SIT uorjeziuesio jo uolpeindar Ayunwwo)  oLH
STV -CI'¥y 907 - €6°¢ PIV 00'% 8LT€E  GSTI JUSWIFEDI} 10] UINYDI O} SSOUSUII LD
90V - V0¥ L0V - 96°¢ S0'¥ 0% L8¥€E 6811 wopqord Yrm [esp pad[ey jusuijedl],  eLD
LTV -GTY STV - L0V 9T'¥ 484 GIEPE 1631 POAIODDI 9DIAISS JO Ayfend)  ®BID
awodINQ [[eI2AQ
vov 9T'¥ 0LFEE LTI Arewruing urewoq
08V - 8C'¥% TV - 1T°¥ 6TV 9T'¥ ceeve  L1el Je)s Jo wseuolsssjoid  Jgd
eV - 18V 1€ - 02°F 1€ STV yoeve  61cl Ayrerguepyuo)  9gd
9T’V - VTV 8TV - 90'% STV 481 Iveve  00gl ALoearrd 03 uonjuelly  pTd
LTV -STV 6TF - 80% 9T’V A7 99T¥¢  ¢Tgl Jels Jo umwouoy  ogdH
9TV - VT'¥ 2% - 0T'F STV STV LTSve  ceel pess jo £seymopd  qgd
1% -61F 0¥ - 60% 0T'¥ AN 9GSYE  ¥€T1 zess jo ssouingdioy ~ egd
EDEU@M@HCH mﬂam\oﬁwzo
88°¢ 89°¢ $T8IT 0¥ Arewwng urewoq
€9°¢ - 09°€ €7'¢ - 8T8 19°¢ ve'e 0SVLT  T9L SYOBUS 10 sjusWysaIfor Jo ANIqe[leAy UG
69°¢ - g€ Tee - 1e°¢ L9°€ Tve GT9ST  €7S pooj jo Lyqiqeatsoq - gD
88°¢ - 98°¢ 1L°€-L9°¢€ L8°€ v9'€ VeIV 06 SUIOYL AOUBIUSAUOD JO UOISIAOIJ  JGO
96°¢ - ¥6°¢ 89'¢ - 9G°¢ s6'¢ z9'e 9LTEE €611 ssour[uea[) AR 9gH
9L'€ - L€ $S°€ - 1IV'8 sLe 87'€ €I1ee 20Tl AI[I0R) OT[Y JO SSOUDAIIORINY  PSD
¥8'¢ - 28'¢ 9L°¢ - €9°¢ £€8'¢ 69°¢ €LT€E  G6TT [9A9TT 9STION 96D
0V - 66°€ ¥6°¢ - 28°¢ 00'% 88°¢ 1692¢  TIel Bureey o[qelIojUWo)  qgd
STV - IT'¥ L0V - 96°¢ 487 0V L8T€E 80T JUSWIUOIIAUD o) JOo Kj9Jeg  BGD
G8'¢ - €8°¢ 18°¢ - 89°¢ ¥8'e vLe LTPTE  STIT eole Sunrem ur jueds owry, 8PP
18°€ - G8'¢ GL'E -T9°€ 98°¢ 69°¢ 6CVIE  L9TT SUOI}DRIIP pue oFeUSIS PO
96'¢ - €6'€ 8L°¢ -¥9'¢ S6°¢ L€ L1638 GITI A31[10®] JO UOIEDO] JO SOUBIUBAUOY  BFD)
PCUEEOMM\Z&@ ﬁﬁwummkﬂnm
66°¢ 18°€ PPTLT T30S Arewrung urewoq
GL'E€ -TLE 89°¢ - €5°¢ €Le 19°¢ G6S9C 9901 §99J JO ssoud[qruOseaYy 90
16°¢ - 88°€ T8¢ - 89°¢ 06°¢ gLe 66€9C 8901 syueweSuelly juowAed  ®9D
66°¢ - L6 ¥6°¢ - 18°¢ 86°¢ 88°¢ 1091¢  OFIT Io[esunoo /isideroyy oyg 0os 03 Aefo@  JFO
€8°¢ - 08°¢ 19°¢ - ¥¥°¢ z8'e e€s'e 0£08%  8SL ystreryoAsd oos 03 Aefo@  OFD
$6°¢ - 16°€ T8¢ - 0L'€ €6°¢ 9.°¢ €v9ze  LLTT a[qe[reae ore sjuowjuiodde smoy Py
06'¢ - 88'€ €8¢ - 0L€ 68°¢ 9Le 1962¢ 8911 suoyd £q yoeor 0y L1[Iqy  OFD
80'% - 90'F% 0V - 06°€ L0°F 96°¢ PPPee  €0Tl sjromroded Surerdwod jo ssey YLD
9TV - VI'¥ LTV -GS0V STV 1% $0TPE  clcl nok yjm e} oy geys jo Lyiqereay 8¢
0T'% - 80°F% Y0V - 56°¢ 607 86°¢ 986€¢  0T13T Speaul INOA 190w 0} SAOIAISS JO APIQY €D
90'% - ¥0'% 86°¢ - 8¢ S0'¥ 16°¢ 080€€ 0611 parego sootates ojerrdorddy  ogd
96'¢ - €6'€ 88°¢ - GL'E S6'¢ z8'¢ 19292  SSOT o[npayos Aepl[oH/pusxoop  Ped
0V - 66°€ 96°¢ - ¥8°¢ 00'¥ 06°¢ Tre0e  WSIT SINpPaYds AepPsop €D
0TV - 80°F% Y0V - 36°¢ 607 86°¢ 8L8€€  WTTl PossoIppe d1om SpedN gD
Sy -0L'¥ S0V - €6°€ T 66°¢ 68078 €331 SUOISIOp juowrjeal ur ojedoiyed  ved
Aderoy ], [eUOSIOd
\.«EH WQOO nw&m,@ uQH MQOU ﬁw&m@ E@@E QMQH\/H uQSOO uQSOO
Oy DUO0 BOUW  HYO ~ eoyw Y0

9y1g ordurexy — $o1ISTIRYG ATRTIUING ASAING TOTIIR]SI)RS

Page 3 of 7



4% 8¢ 8T 92 1C 54 P 6 14 € Arewruing puers)
i jad 62 8T 61 02 g 9 1 4 Arewrwing urewo(g
0g 12574 8T Q7 LT LT 74 G 1 Z 'SOOIAIRS pue aI1ed Jo Ajirenb [eioa( PLO
ey (474 6C ]C 0c (44 9 9 4 4 uorjeziue3io jo uorjeindor Ajrunuwrwo)) 2,0
Ly 144 8¢ 9¢ 8T 0c G 9 4 14 juSWIeal) 10§ WINYOL 0F SSoUSUI[[IM LD
v (44 6¢ 8¢ (44 (44 9 9 T 14 wopqord yjym [esp padiey juswijesl], €L
54 514 149 0€ 8T 61 4 g 1 1 POATIODRI 901AISS JO Ajiend)  eId)
auodIN () [[RIGAQ)
18 8¥ 8T 8T 91 91 v 9 1 I Arewrung urewoq
€9 L 8¢ 0€ i 9T 14 g T 4 Jels JO WSI[RUOISS?JOI ] it de)
<4 €g LT 92 71 <1 € g 1 1 Ayreryuopyuo)  9gd
4 67 LT 9g 97T 97T i L T 4 Aoearrd 03 uonjuLY  pgd
Ly Ly 6¢C 8¢ 8T 8T g 9 T T Jreils Jo ureduop 2z0
09 Ly 6¢ 0€ 91 91 14 9 T T Peis jo £seymop qzd
Ly Ly 1€ 8¢ L1 8T 4 9 T T s jo sseunydioy ezd
uoI0RINU] JJels/Iual)
LE [49 LT 44 |44 LT 6 €1 € g Arewrung urewo(y
e *14 [ 44 Ve ¢4 4 61 I} 6 SORUS 10 SJUSWIYSOIJOl JO A[IqR[IRAY usd
1€ 9¢ €¢ (44 9 LT €T LT L 8 Pooj Jo Aj[iqerisa(] 350
9¢€ 1€ 8¢ 44 92 1€ 8 1 4 ¥ SWDYT 9OUSIUIAUOD JO UOISTAOIJ picty)
6€ 8¢ 6C 144 €T (43 L €T 4 € ssout[ues[) AR Elefe)
(49 14 LT €C LT 1€ IT 9T € [ A31[TO®] OJ JO SSOUSAIIDRIINY PG
Le €€ 9¢ 14 €C 14 ot cl 14 S [9A9T] 9SION 2¢d
v 8¢ 6¢ LT 1¢ €C L 8 4 14 Sur[esy o[qejroyuwo)) qsd
9¥ v 8¢ 8¢ 02 [44 g 9 T 4 JUOWUOIIATD o) JO Kj97eg °gd
9¢ €e 8T 8¢ €2 ¥e 6 11 ¥ i eore Jurjrem ur juads owil,  SFYD
LE 49 LT 144 514 6¢C 8 [4q) € € SUOI02IIp pue o8eusIg qQrd
oV Ge 9¢ €T i44 GT [ e1 4 i A91[10®] JO UOI}ROO[ JO 9OUSIUSAUO)) Lide)
JUOWIUOIIAUG] [BIISAYJ
184 LE 8¢ LT (44 ¥ L 6 4 € Arewwing urewo(q
9€ €€ €¢ 1¢ 14 9¢ cl Vi g 9 S99] JO ssoud[qrUOSROY 99D
oy L€ 14 (44 €C 9¢ 6 TT € 14 syuoweSURITY JuotAe | ©9d
(0174 LE 6C LT (44 GC L 6 4 Z Iofesunod /gstdesay) oY) 99s 09 Kefo(] piZe)
9¢ 62 LT (44 44 8T 6 a1 i 9 ystrjeryoAsd 0os 0y Aefod  OFD)
6¢ €€ 8T 9T €T LT 8 z1 4 z a[qerear are syuswjurodde simoy PO
8¢ e 8¢ 8¢ €C (44 8 cl € 14 suoyd £q yoear oy A[iqy Eige)
v 8¢ 0¢ 6C 44 [st4 [ L T 1 syromioded Surjeidwod jo esey  yed
Ly Ly 8T LT 61 8T g 9 1 4 nok yjim ey oy geys jo Liqerreay 3¢
144 [0)74 0¢ 63 02 (44 [« L 1 z SpooU INO0A 100U 0} SOOIAISS JO AN[IQY 1€0
v 8¢ 0¢ LT 02 514 9 L 4 e poaiayo seoiates ojeradorddy Elde)
6€ Ge 6¢ LT €C 9¢ L 6 4 € a[npeyos Aeplol/puadedpy  PED
oy 9€ 0€ 6¢C (44 LT 9 9 4 4 a[Npayds Aeps{oapy o¢d
144 o 0€ 0€ 6T 0¢ g 8 4 4 possaIppe a19m SPOON qed
a4 ov 1€ 1€ 61 0% S L I 14 suoIsop juewjeal) ut ojedonaeg — eed)
Adeiey ], reuosiodg
FUS[OIXY % JUST[OIXYH % PoOD A % PooHD A % Pood % Pood % med % weq % T100d % 1004 %
Loy [92:<(6) eoyuw [92<(6) Loy [91:(0] eoyuw DHO Loy [91:(0]

o11g ordurexyy — we)] Aq sSuryey AoAIng UONOR]SIIRS

Page 4 of 7



ues|\ puels
1

juswuoliAug [ed1sAyd Adesay] reuosiad
1 1

W0o2NQ |[eldAO

uonoeIaU| YeISAUdID

- 89'¢ 4 _ -
06°E 88'c 18°€

[40h74

66°€ 90y

[4%%

9T’V

vev

I
—

I
~

I
™

urewo(] £q uorjorysIjeg UeaN Jo uostreduro))

ues|y

Page 5 of 7



Comparison

of Mean Satisfaction by Item

Personal Therapy

Availability of staff to talk with you =
Participate in treatment decisions -
Ability of services to meet your needs —
Needs were addressed -

Ease of completing paperwork —
Appropriate services offered =
Weekday schedule -

Delay to see the therapist/counselor =
Weekend/Holiday schedule -

Hours appointments are available -
Payment Arrangements -

Ability to reach by phone -

Delay to see psychiatrist

Reasonableness of fees —
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Mean Customer Satisfaction

Physical Environment

Safety of the environment -
Comfortable feeling -
Convenience of location of facility —
Time spent in waiting area —
Facility Cleanliness -

Signage and directions =

Noise Level 5

Provision of convenience items —
Attractiveness of the facility —
Desirability of food —

Availability of refreshments or snacks -
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Client/Staff Interaction

Confidentiality =
Professionalism of staff -
Courtesy of staff -
Attention to privacy -
Helpfulness of staff -

Concern of staff —

4.25

Overall quality of care and services. =
Quality of service received -
Willingness to return for treatment =
Community reputation of organization -

Treatment helped deal with problem —
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